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ABSTRACT 
 
 This research examines the factors influencing the Users’ Satisfaction with the  Online 
Resources an  Engineering College in Libraries  in Mysore city. The level of users' satisfaction 
about library online resources facilities and services.  A well structured questionnaire was  
administered to Mysore city engineering college and collect the data  regarding the Users’ 
Satisfaction with the  Online Resources an  Engineering College in Mysore city. The survey  
reveals that the library services in the Mysore city engineering college for their users. Libraries 
users were also effective with  the existing online resources. These resources found to be more 
then 50% satisfied about the E-Journals, E-Books, Abstracting and Indexing Resources, Full text 
database and E-Dissertations/Projects online resources are satisfaction with library services. 
The researcher observed that the overall satisfaction good considering the libraries. 
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1. Introduction  
 The main objectives of this study are to investigate of users’ satisfaction with the  online 
resources among engineering students. The paper also tires to identify Users’ Satisfaction in 
Libraries in  Engineering College Students in Mysore city. It attempts Electronic resources used 
for Satisfaction by engineering students.   
 Library user satisfaction implies how users feel after using information resources and 
services and their willingness to return to the library when they need information (Ikenwe and 
Adegbilero-Iwari, 2014). According to Ijiekhuamhen, Aghojare and Lerdinand (2015) the level 
of using the library depends on users’ satisfaction with the available information resources and 
services rendered to them.  
 The college library is seen as the heart of the institution because the library can stand on 
its own, but the university cannot stand on its own. Online resources users satisfaction is to 
measure how the services supplied by a library meet students and faculty. Furthermore, library 
professionals should help users to know what high-quality free online resources are available on 
the internet and how to search for these resources more effectively and efficiently. Librarians 
need to focus more on opportunities for providing training programs for academics on the use of 
online databases, use of online resources and information skills. 
  
2. Literature Review   
 
 Users satisfaction with academic library performance was conducted by Ijiekhuamhen, 
Aghojare and Ferdinand (2015) the study revealed that users were satisfied with the electronic 
information resources such as books and journals, complete relevant journals, friendly users card 
catalogue to locate resources, longer hours to locate resource via the internet and the opening 
hours were suitable. Saika and Gohain (2013) conducted a study on user’s satisfaction with 
Library Resources and Services at Tezpur University (India). The finding shows that a majority 
71 (44.65%) of the respondent were satisfied with the text books, 63 (39.62%) of the respondent 
were highly satisfied with the online database resources. The finding also revealed that the 
majority of the respondents were satisfied with the electronic information services, library 
orientation programme for fresher, current awareness services, reservation of library resources to 
users, reprographic services. It was however, discovered that users were dissatisfied with the 
mobile alert services.  
 According to Lee and Boyle (2004) an electronic resource is defined as a product and 
service in digital form that is being marketed. Electronic resources are a product that delivers 
data in text, numerical, graphical as a commercial product available in digital form includes full 
text databases, electronic journals, image collections and multimedia products. Electronic 
information becomes a significant resource for people to get information. The statistic of the 
usage of electronic resources have become a hot issue of the field in the library (Wu, 2006). 
Zeithman and Bitmar (2000) defined users’ satisfaction as the means by which users determine 
that a product or service meets the required needs and expectations. If the products or services do 
not meet their needs or expectations, it is therefore, assumed that they are dissatisfied with the 
product or services. 
3. Objectives  
o To find out the frequency of using online resources 
o To find the various types of E-resources used by the library 
o To trace the level of satisfaction  of accessing e-resources 
o To study the Level of satisfaction of online resources and Services 
 
4. Methodology  
 The investigation begins the research study literature search. The primary sources for 
literature search will be Library and Information Science Abstract (LISA). Data for the study 
were collected through a questionnaire survey from 20 Engineering college in mysore city. The 
designed questionnaires were pretested at Engineering college, after  validation 400 copies of 
questionnaires were then distributed to library users in the respectively. Respondents who  are 
regular users of the college libraries under study, were requested to complete the questionnaire 
within three to four  months. A total of 331 (82.75%) of the questionnaires were completed and  
were used for data analysis, while 69 (17.25%) were not returned at all. Data was analyzed using 
descriptive statistics and  percentage tabulation. The study was conducted during the  2019/2020 
academic session. The results are presented below. 
 
5. Analysis and Interpretation 
5.1 Gender and Department-wise Distribution of Respondents 
 
Table 1 
Gender and Department-wise Distribution of Respondents  









































Table 1 shows gender and department-wise distribution of respondents. The Majority of 
respondents (198; 56.19%) are male and the remaining 133 (43.81%) of them are female 
respondents. Where it is found that male are more represented from Mechanical, Computer 
Science and Electronics departments and female are represented from the Electronics and 
Computer Science department. 
 
5.2. College-Wise Distribution of Respondents 
Table 2 
College-Vise Distribution of Respondents 
Sl 
No 





1 Vidya Vardhaka CE 38 11.48% 
2 NIE  37 11.18% 
3 MRIT 37 11.18% 
4 Vidya Vikas IET 36 10.88% 
5 MIT 36 10.88% 
6 GSSS 33 9.97% 
7 MYCEM 31 9.37% 
8 SJCE 30 9.06% 
9 ATME 27 8.16% 
10 NIEIT  26 7.85% 
Total 331 100% 
 
Table 2 shows the College-wise distribution of respondents. Out of 331 respondents, 38 
(11.48%) belong to Vadya VVCE,  37 (11.18%) belong to NIE and MRIT, 36 (10.88%) belong 
to VVIET and MIT, 33 (9.97%) belong to GSSSIT, 31 (9.37%) belong to MYCEM, 30 (9.06%) 





5.3 Use Online Resources 
Table 3 
Use of Online Resources in the Library 

























18  (5.44%) 
 Table 3 shows that users opined using of online resources library, majority of students do 
using the Online resources Yes 94.56% and only 5.44% of the students are not using online 
resources in the library.  
 
5.4 Frequency of Using Online Resources 
Table 4 
 Frequency of use of Online Resources 
Frequency CV CSE E&C E&E ME Total 
Daily 

































































Table 4 shows the frequency of using  online resources to their respective libraries. Out 
of 331 respondents, 159 (48.04%) visit the library occasionally, 118 (35.65%) visit the library 
weekly, 41 (12.38%) respondents visit monthly and only 13 (03.93%) respondents visit the 
library daily.  
  
5.5 User opinion about Using Frequency of Online Resources 
5.5.1 Using Frequency of E-Books 
Table 5  















































































54   
(16.32%) 
Table 5 depicts the data about using frequency of E-books in different libraries. There 
were 166 (50.15%) users who opined that the using frequency of e-books ‘less frequently’, 
followed by 79 (23.86%) users indicated ‘quite frequently’, 54 (16.32%) users indicated ‘not at 
all’, 30 (09.07%) users as ‘frequently’ and the rest of the 02 (0.60%) users indicated ‘very 
frequently’.  
5.5.2 Using Frequency of E-Journals 
Table 6 

















































































Table 6 shows the data about the Using Frequency of E-Journals in the libraries. There 
were 135 (40.79%) students who indicated that the Using Frequency of E-Journals ‘less 
frequently’ , followed by 129 (38.98%) students opined ‘quite frequently’, 39 (11.79%) students  
indicated ‘frequently', 24 (07.25%) students indicated ‘not at all’ and the remaining 04 (01.21%) 
respondents indicated ‘very frequently’.  
5.5.3  Using Frequency of Indexing and Abstracting 
Table 7  















































































26    
(07.86%) 
Table 7 depicts the data about Using Frequency of Indexing and Abstracting of libraries. 
There were 127 (38.38%) students who opined ‘quite frequently’ the Using Frequency of 
Indexing and Abstracting, followed by 90 (27.79%) students opined ‘frequently’, 76 (22.96%) 
students opined ‘less frequently’, 26 (07.86%) students opined ‘not at all’ and only 10 (03.02%) 
students indicated ‘very frequently’.  
5.5.4 Using Frequency of Full Text Database 
Table 8 
















































































27    
(08.15%) 
Table 8 shows the data about the using frequency of full text database in the libraries. 
There were 147 (44.43%) students who indicated that the using frequency of full text database 
‘quite frequently’, followed by 95 (28.69%) students indicated ‘frequently’, 47  (14.20%) 
students indicated ‘less frequently’, 27 (08.15%) students indicated ‘not at all' and only 15 
(04.53%) students indicated ‘very frequently’.  
 
5.5.5 Using Frequency of E-Dissertations/Projects 
Table 9 
















































































The table 9 shows the data about using frequency of e-dissertations/project in the 
libraries. There were 127 (38.37%) students opined ‘quite frequently’, followed by 105 (31.72%) 
students opined ‘frequently’, 64 (19.35%) students indicated ‘less frequently’, 23 (6.95%) 
students opined ‘very frequently’ and only 12 (03.61%) students indicated ‘not at all’.  
 
5.6 Problems faced while Use of Online resources 
Table 10  
Problems Faced While Use of Online Resources 




























 The above table shows the problem faced by the students while using the online resources 
among the total number of respondents, majority of the (295: 89.13%) of students indicated 'no', 
only 36 (10.87%) students are indicated Yes. 
 
5.7 User opinion about Satisfied in Accessing Library Online Resources  
 
5.7.1 Satisfied in Accessing E-Journals  
Table 11 









































































04      
(1.21%) 
00     (0.00%) 
 Table 11 shows the data relating to students’ opinion about satisfied with regard to the 
accessibility of E-journals in their respective libraries. There are 220 (66.47%) respondents 
opined that access to E-journals is ‘satisfied’, followed by 63 (19.03%) expressed ‘neutral’, 44 





5.7.2 Satisfied in Accessing E-Books 
Table 12 







































































41   
(12.4%) 
05       
(1.51%) 
00    (0.00%) 
 
 Table 12 show data about satisfied of e-books in pursuing their study. There were 235 
(71.0%) respondents who indicated that access to e-books is ‘satisfied’, followed by 50  
(15.10%) researchers indicated ‘fully satisfied’, 41 (12.40%) researchers indicated ‘neurral’ and 
the remaining 05 (1.51%) respondents indicated ‘dissatisfied’. 
 
5.7.3 Satisfied in Accessing Abstracting and Indexing Resources  
Table 13 









































































04     
(1.20%) 
03      (0.90%) 
 
Table 13 shows the students ' opinion about satisfied with accessing abstracting and 
indexing resources in pursuing study. There were 175 (52.90%) respondents who opined that 
accessing abstracting and indexing sources is ‘satisfied', followed by 109 (32.92%) respondents 
opined ‘neutral’, 40 (12.08%) respondents opined ‘fully satisfied’, 04 (1.20%) respondents 
opined ‘dissatisfied’ and only 03 (0.90%) respondents opined ‘fully dissatisfied’.  
 
5.7.4 Satisfied in Accessing Full Text Database  
Table 14 









































































06     
(1.81%) 
01   (0.30%) 
 
Table 14 shows the data relating to students’ opinion about satisfied with regard to the 
accessibility of full text database  in their respective libraries. There are 183 (55.28%) 
respondents opined that access to the full text database is ‘satisfied’, followed by 105 (31.73%) 
expressed ‘neutral’, 36 (10.88%) opined ‘fully satisfied’, 06 (01.81%) opined “dissatisfied' and 
only 01 (0.30%) respondents opined ‘very ineffective’.  
 
5.7.5 Satisfied in Accessing E-Project 
Table 15 




satisfied Neutral Dissatisfied 
Fully 
dissatisfied 
Civil 00 27 07 01 00 























































07     
(2.11%) 
02      
(0.60%) 
 
Table 15 shows the students opinion about satisfied with accessing E-
dissertations/projects reports in pursuing their study. There were 199 (60.13%) respondents 
found that access to E-dissertations/project reports is ‘satisfied’ followed by 87 (26.29%) 
respondents found ‘neutral’, 36 (10.87%) respondents opined ‘fully satisfied’, 07 (2.11%) 
respondents found ‘dissatisfied’ and only 02 (0.60%) respondents opined ‘fully dissatisfied’.  
 
5.8 Overall Assessment of Satisfied of Library Online Resources Services   
Table 16 









































































04         
(1.2%) 
01   (0.30%) 
 Table 16 shows data about overall assessment of satisfied of library Online resources 
services in libraries under study. There were 189 (57.10%) respondents opined that library online 
resources services in the libraries are ‘satisfied’, followed by 90 (27.20%) respondents opined 
‘fully satisfied’, 47 (14.20%) respondents opined ‘neutral’, 4 (1.20%) respondents opined 
‘dissatisfied’ and only 01 (0.30%) respondents indicated ‘fully dissatisfied’.  
5.9 Mention the Use of Various Gadgets to Access Online Resources. 
5.9.1 Use of Various Gadgets to Access Desktop 
Table 17 















































































06    
(1.80%) 
 
Table 17 depicts the data about using frequency on the desktop of different libraries. 
There were 115 (34.75%) users who opined that the using frequency of desktop ‘frequently’, 
followed by 107 (32.33%) users indicated ‘very frequently’, 76 (22.96%) users indicated ‘quite 
frequently’, 27 (08.16%) users as ‘less frequently’ and the rest of the 06 (01.80%) users indicated 
‘not at all’.  
5.9.2 Use of Various Gadgets to Access Laptop 
Table 18 














































































10    
(3.02%) 
Table 18 shows the data about the frequency of Laptop. There were 110 (33.24%) 
students who indicated that the using frequency of laptops ‘frequently’, followed by 109 
(32.92%) students opined ‘very frequently’, 75 (22.67%) students  indicated ‘quite frequently', 
27 (08.15%) students indicated ‘less frequently’ and the remaining 10 (03.02%) respondents 
indicated ‘not at all’.  
5.9.3 Use of Various Gadgets to Access Mobile phone/Smart Phone 
Table 19 


















































































 Table 19 shows the data about the frequency of mobile phone/smart phone. There were 
129 (38.98%) students who indicated that the using frequency of mobile phones/smart phone 
‘very frequently’, followed by 79 (23.87%) students indicated ‘quite frequently’, 78 (23.86%) 
students indicated ‘frequently’, 29 (08.75%) students indicated ‘less frequently' and only 15 
(04.53%) students indicated ‘not at all’. 
5.9.3 Use of Various Gadgets to Access Nook tablet/ I pad/ Kindle 
Table 20 

















































































Table 20 depicts the data about Using Frequency of Nook tablet/ I pad/ Kindle.   There 
were 149 (45.01%) students who opined ‘not at all’ the Using Frequency of Nook tablet/ I pad/ 
Kindle, followed by 71 (21.47%) students opined ‘quite frequently’, 41 (21.47%) students 
opined ‘less frequently’, 39 (11.77%) students opined ‘frequently’ and only 31 (09.37%) 
students indicated ‘very frequently’.  
 5.10 Need Orientation in the Use of Library Online Resources 
Table 21 
Opinion about Need Orientation in the Use of Library Online Resources 

























86   
(25.98%) 
 
 Table 19 shows that Need for an orientation program 73.9% of the students are 
mentioned yes,  25.9% of the students are mentioned no. 
 
5.11  Level of Satisfied on Library Online Resources and Services 
Table 22 
Level of Satisfied of Library Online Resources and Services 
Frequency 
































































331   
(100%) 
 
 Table 17 indicates that  the level of satisfied of library online resources and services 
54.83% of the students are satisfied, 19.03% of the students are Average, 15.71% of the students 
are very satisfied and only 01.8% of the students are Not satisfied.  
 
6. Conclusions, Findings and  Recommendations 
 
 Early studies suggest that several factors need to be  studied to Users’ Satisfaction with 
the  Online Resources an  Engineering College in Libraries  in Mysore city. The present study 
investigated users’ satisfaction with regard to online resources facilities and services. It was 
found that libraries  provide the Users’ Satisfaction with E-journals, E-books, accessing 
abstracting and indexing resources,  accessibility of full text database and  accessing E-
dissertations/projects reports effectively meeting the information needs of their users.  A link was 
also found between perception of library Users’ Satisfaction with library facilities and services. 
  
 On the whole, it is clear that the Users’ Satisfaction with the  E-Resources an Engineering 
College in Libraries  in Mysore city.  As  far as user satisfaction in e-resources, it was found  that 
about 220 (66.47%) respondents opined that access to E-journals, about  235 (71.0%) 
respondents who indicated that access to e-books, about 175 (52.90%) respondents who opined 
that accessing abstracting and indexing sources, there are 183 (55.28%) respondents opined that 
access to full text database and 199 (60.13%) respondents found that access to E-
dissertations/project reports is satisfied.  
 
 Overall, though user response was not always online resources services and  facilities 
enough based on levels of users satisfaction. The reason for this dichotomy may be that  the users 
of the  libraries did not rate their existing services by fixed standards that make  them aware of 
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